
BUSINESS IT SUPPORT 
AFRICA & MANAGED IT 
SERVICES FOR SMALL 
BUSINESSES GULF
Empowering Your Technology Across Africa and the Gulf

Presented by Aligned Tech

q  www.aligned-tech.com

https://aligned-tech.com/
https://gamma.app/?utm_source=made-with-gamma


AGENDA
01

EMERGING MARKET TRENDS
Discover opportunities in Africa & Gulf technology 
landscapes

02

BUSINESS IT SUPPORT AFRICA
Key insights into reliable IT infrastructure solutions

03

MANAGED IT SERVICES GULF
Our approach to empowering small businesses

04

SERVICE FEATURES & BENEFITS

Comprehensive solutions for your business needs

05

WHY CHOOSE ALIGNED TECH

Our expertise and how to get started

https://gamma.app/?utm_source=made-with-gamma


MARKET TRENDS & OPPORTUNITIES

AFRICA 3 THE NEED FOR 
RELIABLE IT SUPPORT
Businesses across Africa are rapidly digitising but face major IT infrastructure 
gaps. Business IT Support Africa ensures uptime, security, and productivity.

Local support combined with remote monitoring

Faster issue resolution for critical systems

Bridging infrastructure gaps with expert solutions

GULF 3 IT NEEDS OF SMALL 
BUSINESSES
SMEs require affordable, scalable, and secure IT solutions. Managed IT services 
for small businesses Gulf provides expert IT management without hiring an in-
house team.

Cost-effective technology management

Scalable solutions that grow with your business

Focus on growth while experts manage technology
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OUR IT SUPPORT & MANAGED SERVICES
HOW ALIGNED TECH SUPPORTS BUSINESSES

PROACTIVE IT MONITORING
24/7 help-desk services and continuous system 
oversight to prevent issues before they impact 
your business

CLOUD & DATA BACKUP
Comprehensive backup solutions ensuring 
business continuity and disaster recovery 
capabilities

NETWORK SECURITY
Endpoint protection and advanced security 
measures to prevent cyber threats and data 
breaches

SYSTEM MAINTENANCE
Server management and regular maintenance to reduce downtime and optimize 
performance

CUSTOM SERVICE PLANS
Tailored solutions designed specifically for African enterprises and Gulf SMEs

Result: Hassle-free IT operations, improved efficiency, and predictable monthly costs that help you budget effectively.
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WHY CHOOSE US & CONTACT DETAILS
WHY BUSINESSES CHOOSE ALIGNED TECH

REGIONAL EXPERTISE
Deep understanding of Africa and Gulf markets with localized support

SCALABLE SOLUTIONS
Managed IT services tailored for startups to enterprises

24/7 SUPPORT
Round-the-clock technical support and preventive maintenance

PROVEN TRACK RECORD
Reliability and client satisfaction you can count on

LET'S GET STARTED
Empower your business with trusted IT support and management.

�  Call: (+961) 70074561

�  Email: info@aligned-tech.com

q  Website: www.aligned-tech.com/it-support-service

u  Offices: Hazmieh, Jisr El Basha, Hobeika Center, 2nd floor

ALIGNED TECH 4 KEEPING YOUR 
BUSINESS SECURE, CONNECTED, 
AND EFFICIENT.
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