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WhatsApp Automation for
Customer Support

Transforming customer service with messaging-first automation
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Why WhatsApp for Customer Support?

Universal Reach

Over 2 billion people globally use WhatsApp, making it a

channel your customers already know and trust for daily
communication.

Rich Engagement

Support conversations become more efficient with rich
media including images, videos, interactive buttons, and
document sharing capabilities.

Asynchronous Freedom

Customers can message when convenient and receive
responses without waiting on hold, creating a frictionless
support experience.

Scalable Automation

Drive scalability, cost-efficiency, and dramatically
improved response times through intelligent automation
on the platform customers prefer.
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What is WhatsApp Automation for Support?

WhatsApp automation leverages chatbots, intelligent Core Automation Functions
workflows, and the WhatsApp Business API to seamlessly

handle common customer support interactions at scale. O o= (RS @ RS ISl MRS RoES D Conlmel
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l e Smart welcome flows and intelligent routing to the right
) | agent

e Proactive order updates, delivery notifications, and

. appointment scheduling

e Deep CRM integration making WhatsApp part of your
customer service ecosystem
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[J Aligned Tech's Approach: We emphasize tailored Al tooling—from sophisticated chatbots to content generators and
Al dashboards—always aligned with your unique business goals and customer needs.
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Benefits & Use Cases

©

24/7 Availability

Automation ensures customers receive instant responses
any time, supporting global operations across multiple
time zones without staffing constraints.
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Cost-Effective Scaling

As query volumes grow, automation allows you to scale
support capacity without linear increases in staffing costs
or infrastructure investment.

Real-World Use Cases

Booking & Scheduling

Automated appointment reminders, rescheduling flows, and

confirmation messages via WhatsApp chat.
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FAQ Self-Service

Instant answers to common questions with smart routing of

complex issues to specialized human agents.
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Speed & Consistency

Automated replies handle repetitive queries with perfect
consistency, dramatically reducing load on human agents
while improving response quality.

Enhanced Experience

Customers prefer fast, convenient channels with
personalization, driving higher satisfaction scores and
improved retention rates.
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Order Updates

Real-time delivery tracking, shipping notifications, and
proactive status updates delivered directly to customers.

O
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Rich Media Interaction
Product carousels, interactive buttons, video tutorials, and
dynamic flows that engage customers visually.
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Implementation Roadmap & Best Practices

Your Path to Success

Aligned Tech's proven 5-step process ensures your WhatsApp automation delivers measurable business results:

O\ Understand Your Needs

ldentify business goals and customer support pain points that automation can address most effectively.

ng Plan Smart Solutions

Develop a comprehensive WhatsApp automation strategy perfectly aligned with your business objectives and
customer journey.

Build with Precision
AN

Design intelligent chat flows and integrate seamlessly with your existing CRM, ticketing systems, and Al Tools for

Business.

(ﬁ@ Secure & Optimize

Ensure robust data privacy, regulatory compliance, and optimal performance across all customer
touchpoints.

Yz Support & Improve

Continuously monitor performance, iterate based on analytics, and refine automation for maximum impact.

Essential Best Practices

Define Clear KPIs

Establish specific objectives like response time reduction or percentage of queries automated before launching your
solution.

Identify Automation Opportunities

Target repetitive tasks perfectly suited for automation, freeing your human agents to focus on complex, high-value
interactions.

Enable Seamless Handoff

Design smooth transitions between automation and human agents—bots for simple queries, people for nuanced
situations.

Maintain Brand Voice

Ensure consistent, on-brand communication while personalizing interactions with customer names and contextual
information.

Monitor & Refine

Track chat volumes, resolution times, and customer satisfaction scores, then continuously optimize based on data
insights.

Prioritize Compliance

Ensure stringent data security and regulatory compliance, protecting customer privacy in all WhatsApp interactions.
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Let's Build Smart Customer
Support Together

Aligned Tech — AI & IT

Get in Touch
Consultancy Experts
_ . ? Head Office:
Helping Ic?usmesses transform' Dubai, UAE
communication through Al-driven
automation and smart IT solutions € aligned-tech.com

tailored to your unique needs.
el info@aligned-

Our Services tech.com

e Al &IT Consultancy
e Web & Mobile Development

e WhatsApp & Chatbot Automation

e Cloud and Cybersecurity Solutions

Let's automate your customer experience—faster, smarter, and more
human with WhatsApp automation.
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