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WHATSAPP
AUTOMATIONFOR

CUSTOMER SUPPORT

& AICHATBOTS FOR
GLOBAL TEAMS

Smart Messaging Tools to Elevate Customer Experience Worldwide

WHY CHOOSE OUR
AlIENGINEERING SERVICES?

BESPOKE Al %;éj

SYSTEMS

Custom-built Al designed to optimiza your
workflows, automate routine tasks, and deliver
insightful data analysis.
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ADVANCED

REPORTING

Real-tima dashboards and analytics empower
smarter decisions an d better businass ou tocomeas.

COST AND TIME fﬂg
SAVINGS O
Intelligant automation reduces manual labor,
accelarates processes, and lowars oparational
COEts,

INDUSTRY iﬁ@;
VERSATILITY

Proven Al solutions for finance, healthcare,
logistics, manufacturing, ratail, and mora—
globally scalable.
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WHY AUTOMATED MESSAGING & AICHATBOTS

MATTER NOW

Today's customers expect immediate responses and seamless support experiences across every time zone. The stakes have never been higher: 64% of consumers expect

real-time assistance regardless of when they reach out, and delays in response can directly impact brand loyalty and revenue.

© &
RISING EXPECTATIONS MEETING CUSTOMERS
Customers demand instant responses and 24/7 WHERE THEY ARE
availability across global time zones, making WhatsApp's global ubiquity means your support
traditional support models unsustainable. strategy can leverage the platform customers

already use daily for personal communication.

According to Aligned Tech, their Al & IT consultancy service helps organizations integrate tailored Al

tools like chatbots and smart messaging to align technology with business goals. For global teams,
these solutions ensure consistent service delivery, centralized oversight, and robust analytics for
continuous performance improvement.
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SCALABLE SOLUTIONS

Al chatbots and smart messaging enable you to
handle large volumes, multiple languages, and
global teams without proportionally expanding

human resources.
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WHAT THE SOLUTION LOOKS LIKE

A comprehensive approach combining automation, intelligence, and human expertise to transform your customer support operations.

WHATSAPP
AUTOMATIONFOR
CUSTOMER SUPPORT

Deploy automated responses, quick replies, and
message templates that route inquiries
intelligently. Seamlessly integrate with your
existing CRM, ticketing systems, and backend
workflows to maintain data continuity.

Automated message routing based on query
type

e Template management for consistent
responses

e Worldwide reach across 180+ countries

e Integration with enterprise systems
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AICHATBOT & SMART
MESSAGING TOOLS

Leverage Natural Language Processing to
understand customer queries and respond
intelligently in their preferred language. The
system intelligently switches between channels—
WhatsApp, SMS, web chat—and escalates to
human agents when needed.

e Advanced NLP for intent recognition
e Multi-language support for global operations
 Intelligent channel switching

e Context-aware escalation protocols
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GLOBAL TEAM
ENABLEMENT

Empower your distributed teams with a unified
dashboard that provides visibility across all time
zones. Track team performance, monitor
response times, and identify optimization

opportunities through comprehensive analytics.

e Centralized agent dashboard
e (Cross-timezone coordination tools
e Performance metrics and KPIs

e Continuous improvement frameworks
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HOW TO DEPLOY & SCALE THE SOLUTION

A proven five-step methodology to implement WhatsApp automation and Al chatbots that align with your business objectives and scale with your growth.

Q_ UNDERSTAND YOUR NEEDS

Begin with a comprehensive assessment of your customer support challenges, message volumes, language requirements, and preferred communication channels.
Aligned Tech works with you to map current pain points and identify opportunities for automation.

[ PLANSMART SOLUTIONS

Define intelligent message flows, escalation paths, and integration requirements with your existing CRM and ERP systems. This planning phase ensures your
automation strategy aligns perfectly with your operational workflows.

2, BUILDWITHPRECISION

Develop the chatbot logic, automated conversation flows, and conduct rigorous testing across regions and languages. Each conversation path is crafted to
deliver natural, helpful interactions that feel personalized.

@ SECURE & OPTIMIZE

Implement robust data protection measures, end-to-end encryption, and ensure compliance with global data transfer requlations including GDPR.

Performance optimization ensures fast response times and reliable operation at scale.

~” SUPPORT & IMPROVE

Establish continuous monitoring through analytics dashboards, refine conversation scripts based on real interactions, and expand to additional channels as
your needs evolve. This iterative approach ensures your solution remains effective.

KEY IMPLEMENTATION
CONSIDERATIONS

e Multi-language support: Localization for regional dialects and cultural nuances
* Global coverage: 24/7 availability across all time zones

e System integration: Seamless connection with existing tools

e Escalation strategy: Smooth handoffs to human agents when needed

e Analytics & feedback: Data-driven improvement loops
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READY TO TRANSFORM YOUR CUSTOMER
SUPPORT?

Partner with Aligned Tech to implement WhatsApp automation for customer support and Al
chatbot and smart messaging tools for global teams that deliver measurable results. Our
proven methodology helps organizations like yours scale support operations while

maintaining the personalized service your customers expect.

GET IN TOUCH

e Email: info@aligned-tech.com

e Phone: (+961) 70074561

e Location: Hazmieh, Jisr El Basha, Hobeika Center, 2nd floor

o1 62 63

BOOK A CONSULTATION AUDIT CURRENT SETUP LAUNCH PILOT PROGRAM
Explore how WhatsApp automation and Al chatbots can  We'll analyze your existing customer support Deploy a focused pilot for one region or channel,
align with your specific business goals and customer infrastructure and define high-impact use cases for measure concrete results, then scale globally with
support challenges. automation. confidence.

Thank you for your time. We look forward to helping you build smarter, more scalable customer support that delights customers and empowers your global teams.
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